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TOYOTA VN bi khach hang td: Mac nhiéu I6i
nhung... bo qua
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luan nhan dugc phan anh cda nhiéu khach hang vé dong xe Camry
i€én ban nh

Thuong hiéu & Céng ludn nhan duoc phan anh cia nhiéu khach hang vé
dong xe Camry mau mdéi, véi cac phién ban nhu 2.0E, 2.5G, 2.5Q... cia Toyota
VN mac mét sé 16i, nhung khéng tra 16i ré cho khach hang, ciing nhu khéng cé
phuong an khac phuc?




Xe Camry 2.5Q mang BKS 38A-06969 ctua anh Tran Xudn Tém

N hung theo phan anh, sau khi mua va st dung moét thoi gian ngan thi dong xe nay xuat
hién mot s6 16i, dac biét la 16i phan mém va 16i 16p, budc khach hang phai bé tién tui ra dé
thay toan bo 16p.

Sau khi phat hién ra 16i cia dong xe trén, nhiéu khach hang da cé y kién, c6 don gui Ién
hang Toyota VN, nhung phia Toyota khéng cé phan hoi va trd 16i rd rang khién khach
hang rat buc xdc.

Anh Tran Dinh Duc, trd tai phuong Song Tri (TX. Ky Anh, Ha Tinh) cho biét, thang 9/2015,
anh mua xe Camry 2.0E tai Toyota Vinh (Nghé An) véi gid trén 1 ty dong. Mua vé, chay
dugc han 10.000 km thi 16p xe bi 16i va chay rat kéu nén budc phai tu thay.

Khi phat hién 16p bi 16i, anh Diic da dua xe ra Toyota Vinh dé€ kiém tra thi dugc tra 16
chung chung la do 16i ky thuat va hang chua cé chuong trinh bdo hanh réi hen 1 thang
sau. Sau 1 thang, anh Duc lai ti€p tuc cé thac mac nhung Toyota Vinh van khéng cé bién
phép khac phuc, dén nay da 3 thadng van chua cé sy tra 16i rdé rang. Cling theo anh D,
xe anh di dugc mot thoi gian thi bi 16i phan mén va phai chay lai phan mém.



Trong khi d6, 6ng Nguyén Danh Xuan, Khéi phé 4, phuong Nguyén Du (TP. Ha Tinh) dang
sir dung xe Camry 2.5G mang BKS 38A-02728 buc xuc: “Thang 12/2012, t6i mua xe trén
tai Toyota Vinh (Nghé An) véi gid hon 1,2 ty dong. Mua xe, di rat it nhung chua day 6
thang thi 16p bi 16i, chay rat kéu, toi goi dién cho 6ng Hy (GD Coéng ty CP Toyota Vinh) thi
dugc tra 10i la “lam don gui 1én hang”. Téi gap anh Tao, ngudi cda hang, phu trach dia ban
Ha Tinh hudng dan lam don va gui di. Do xe chay it nén sau gan 2 nam véi nhiéu lan thac
mac va nhiéu lan dugc Toyota hra hé trg 50% kinh phi d€ thay 16p nhung khéng dugc nén
thang 6/2015, toi da phai boé ra 12 triéu déng dé thay toan b 16p.

Anh Tran Xuan Tam, trd tai phudong Song Tri (TX. Ky Anh, Ha Tinh) dang s& dung xe
Camry 2.5Q mang BKS 38A-06969 phdn anh: “Ngay 12/03/2014, t6i ra Toyota Vinh (Nghé
An) mua xe. Sau khi chay dugc khodng 15.000 km, 16p bi I6i va gay ti€ng 6n rat 16n nén
toi da ra tan noi gap truc ti€p anh Hai (cdn bd cbng ty) hdi va dugc hay “nhiéu khéach
hang cling bi nhu thé” va hen 1 thang sé tra |6i".

Sau 1 thang khéng thay phan hoi cla Toyota, anh Tam goi cho anh Hai va dugc ré: “Do 16i
san xuat cta hang, do 16p bo thép khéng phu hop véi duong Viét Nam, hang cé du kién
bdo hanh, hé trg 50% cho khach hang”. Riéng xe cta anh thi hang tra I6i khéng dit khoat
va phét 16 nén anh da phai bd ra 16 triéu dong mua 16p Michelin d€ thay.

Da s dung qua 2 xe Camry 2.0E, anh Pham Van Toan, GD Cbéng ty Phu Toan (phuong
Song Tri, TX. Ky Anh, Ha Tinh) cling khong tranh khdi tinh trang trén, cho biét, gira nam
2014, anh mua xe Camry 2.0E mau nau vang, BKS 38A - 09710, chay dugc khodng 2
thang thi bi 16i, sau dé ra hdng va may man gap cac chuyén gia Nhat vé kiém tra nén
dugc thay toan bd 16p.

“Thang 4/2016, t6i ban xe trén va mua xe Camry 2.0E mau den, BKS 38A-12302, chay
duoc 5.000 km thi ra hang bdo hanh va chay lai phan mém vi bi 16i. V& nha, chay thém
1.000 km thi I6p kéu, giat giat nhu bi dinh dinh. Chay téc do tur 40 - 70 km/h thi 16p kéu
rat 1én, dong xe thé thao nhung l1én cham va yéu. Céng ty tdi si dung 5 xe cua Toyota,
nhung thé nay chac phai déi sang hdng khac”, anh Toan ndi.

Phdn anh véi PV, nhiéu khach hang déu cé chung y kién: “Toyota khéng c6 trach nhiém,
danh mat niém tin doéi véi khach hang. Yéu cau hang Toyota VN phai cé sy tra 10i thau
déo, cling nhu c6 phuong én khac phuc hagp ly”.
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