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TP. HCM: Nguoi dan gap kho khan can ho tro,
hay goi 1022
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Tu 20 gio ngay 22/7/2021, khi gap khé khan do Covid-19, nguti dan TP. HCM c6
thé goi 1022 - nhan phim 2 d€ cung cap théng tin dé nghi duoc ho tro.

Theo do6, S& Thong tin va Truyén thong TP. HCM vira trién khai “Kénh ti€p nhan
va xt ly thong tin ho trg ngudi dan gap khoé khan do dich bénh Covid-19” qua
Céng thong tin 1022.

Cu thé, tUr 20 gio ngay 22/7, khi gap khé khan do Covid-19, ngudi dan cé thé
goi 1022 - nhan phim 2 dé cung céap thong tin dé nghi dugc hé tro.

KENH 'I'IEP HHAH VA II.I' LY THDHG TIN
HO TRO Nou‘dl mu GAP KHO KHAN DO COVID-19
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Khi gap khé khan do Covid-19, nguoi dan cé thé goi 1022 - nhan phim
2 dé cung cap théng tin dé nghi dugc ho tro.

S3 S& Thong tin va Truyén thong cho biét, doi véi ngudi dan gap khé khan do
dich bénh Covid-19, Céng 1022 sé ti€p nhan cac théng tin gom:



Théng tin vé ban théan, gia dinh hodc hang xém, nhitng ngudoi xung quanh cé
hoan canh khd khan tai dia phuong cadn duoc hé tro nhu yéu pham.

Théng tin vé ban thédn hoac gia dinh ngudi dédn thudc déi tuong bi tac ddéng, anh
hudng bdi dich bénh Covid-19 dugc hudng chinh sdch hé trg theo quy dinh cua
Trung uong va TP. HCM nhung chua nhén duoc hé tro.

Théng tin vé cac truong hop khac trong xa héi can ho tro (nguoi gia neo don, tré
co nhé...).

S& S& Thong tin va Truyén thong TP. HCM khang dinh, cac théng tin nay sé dugc
chuyén dén UBND TP Thu Blc va cac quan, huyén, cliing nhu Sé Lao dbng
Thuang binh va Xa hoi TP x{ ly, ho trg nguoi dan trong thaoi gian nhanh nhat.

Ngoai ra, HDND thanh phé va MTTQ Viét Nam thanh phd cling sé gidm sat viéc
x(r ly, ho trg nguoi dan khi gap khé khan cta cac don vi.

Hién nay, Cong théng tin 1022 do S& Thong tin va Truyén théng trién khai, vai
su tham gia cdia 86 don vi va 625 dau moi xtr ly la chinh quyén céc cap va céac
co quan chirc nang thanh phé san sang ti€p nhan phan anh tir nguoi dan 24/7
dé ho trg x(r ly nhanh nhat nhirng thong tin phan dnh vé cac vi pham trong céng
cu6c phong, chong Covid-19 trén dia ban TP. HCM

Nho hoat dong 24/7 ti€p nhan va gidi dap nhitng van dé ma nguoi dan gép y
phadn anh, Céng thong tin 1022 da sém tré thanh mot cau néi hai chiéu gilra
ngudi dan véi chinh quyén thanh phé. Véi kha nang ti€p nhan thong tin nhiéu
linh vuc khéc nhau: trat tu xa hoi, ha tang, giao théng,... va ca cac van dé lién
quan dén cbng tac phong, chong Covid-19 da gitup C6ng thong tin 1022 nhan
dugc sy quan tam va hudng (ng cla cong dong, xa hoi.

Bén canh do, tir ngay 16 thdng 7 nam 2021, Céng théng tin 1022 dugc Thuong
truc HOi dong nhan dan thanh ph6 khda X chon dé trién khai kénh ti€p nhan
théng tin phan anh cua ct tri TP. HCM.

VGi viéc dua vao hoat dong “Kénh ti€p nhan va xt ly théng tin hd trg ngudi dan
gap kho khan do dich bénh Covid-19” théng qua Céng théng tin 1022, S& Théng
tin va Truyén thoéng va cac don vi lién quan hudéng dén muc tiéu gilp dg, tao
thuan tién cho nguoi dan khi gap khé khan do anh huéng cuda dich bénh Covid-
19 cé thé& dugc cac co quan chic nang ho trg kip thoi.

P4y la gidi phdp nham dam bdo an sinh x& héi, quan tdm doi séng nguoi dan,

nhat [a ngudi ngheo, ngudi c6 hoan cdnh khd khan, phat huy cao nhat tinh than
nghia tinh, nhitng nghia c& cao dep, tuong than tuong &i, san sé, gilup d& nhau



vugt qua dugc giai doan khé khan nay, huéng dén muc tiéu chung “khéng moét
ngudi dan nao bi bd lai phia sau” trong “cudc chién” chong dai dich Covid-19
trén dia ban thanh phé.
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