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Tran Anh ban may lam mat Kangaroo bi khach
hang "t6" su dung boc mui hoéi tanh
15:12 16/06/2017

TH&CL nhan dugc phan anh cta 6ng Nguyén Van Toan (ti€u khu 7, Tinh Gia,
Thanh Hod) vé viéc méi mua may lam mat khong khi Kangroo tai Cong ty CP
thé gidi s6 Tran Anh - Chi nhanh Thanh Hdéa (Tran Anh) c6 gid hon 7 triéu dong
nhung vira s dung da bj 16i, bdc mui héi, tanh kho chiu...

Cu thé, ngay 28/5/2017, sau khi dugc nhan vién cta Tran Anh tu van, anh Toan
da quyét dinh mua sadn pham may lam mat khong khi Kangaroo CS230w, dung
tich binh 90l (may lam mat) véi gid 6,544,545,45 (thanh toan ca thué:
7,199,000 VND). Dac biét, nhan vién tu van cho biét, khi st dung sdn pham,
khach hang sé nhan dugc ché db bdo hanh tai nha.




May lam mat khéng khi Kangaroo CS230w mdi su dung béc mui héi, tanh

Tuy nhién, vua méi mang may lam mat vé nha s dung, anh Toan da phat hién,
may lam mat bi 16i, béc mui héi, tanh rat khé chiu. Sau dé, anh Toan goi dién
dén Tran Anh, nhan dugc phan hoéi: Muén bao hanh stra chira, phdi mang may
lam méat ra Tran Anh va gli s6 dién thoai cla bén Kangaroo dé khach hang tu
lién hé xu ly.
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Héa don Tran Anh xudt cho khach hang khi mua may lam mat khéng khi
Kangaroo

Thém thiae GTHT UES

Khi anh Toan lién hé véi Kangaroo, Kangaroo cho nhan vién vao nha anh & Tinh
Gia va trao déi can thao toan bd may lam mat ra, ngadm xa phong dé xu ly.
Nhung anh Toan khéng déng y bdi sdn phdam anh mua ma&i hon 7 triéu ma x ly
nhu vay, liéu cé dadm bao chat lugng?

Khi nhan vién Kangaroo dén chua x( ly dugc su c6 san pham, anh Toan lién hé
lai véi Tran Anh. LGc nay, Tran Anh méi dé€ ky thuat vién (KTV) dén va xac nhan
may lam mat cé mui tanh, thdo hét may lam mat ra cho vao thung nudc rua.

Bén canh dé khuyén cdo anh Toan: Khi st dung, c vai ba ngay, phai thdo bung




ra dé rira, vi quat nao cling cé mui nhu vay.

Tuy nhién, ngay sau khi KTV ra v&, anh Toan st dung may lam mat thi ngay lap
t&c van béc mui hoi, tanh.

Ldc nay, anh Toan mot lan nlra goi dién dén Tran Anh phdn anh vé chat lugng
may lam mat khong dam bao va dé nghi cé chinh sach cu thé [a Tran Anh mang
may lam mat vé kiém tra tim nguyén nhan, xt ly triét dé cho khach hang.

Tuy nhién, dén nay (sdng ngay 16/6) da hon nira thang ké tir khi anh Toan mua
va sir dung san pham xay ra su c6 van chua nhan dugc phan hdi chinh thic tur
Tran Anh vé giadi quyét vu viéc.

Trao dGi vdi PV, anh Toan blc xdc: “Bé s6 tién 16n mua quat lam mat nhung mai
str dung da c6 dau hiéu bat thuong, toi rat lo 1ang vé chat lugng san pham.
Cang bulrc xtc vi cach gidi quyét cham tré, ruom ra, thi€u théng nhat cta Tran
Anh”,

TRANANH

Chuyén gia dién may

HE THONG BAN LE DIEN MAY - MAY 1

Tran Anh ban may lam mat Kangaroo bi khach hang "té" st dung béc mui héi
tanh

Trudc do, nhiéu khach hang da phan dnh vé chat lugng quat cay phun suong
mang thuong hiéu Kangaroo cé gid hon 2 triéu dong mua tai mot siéu thi dién
may khac lién tuc chét khdng chay dugc phai mang di bado hanh. Sau khi bdo
hanh chay dugc moét thoi gian lai chét, nén khach hang quyét dinh khéng bao
hanh ti€p ma dung hinh thic tay chay san sam cla Kangaroo vi ly do chat
lugng khdong dam bao.




Lién quan dén su viéc nay, Bdo TH&CL tiép tuc thong tin dén ban doc.

Hoan Nguyén




