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Triéu hoi gan 1,3 triéu xe Mercedes-Benz vi loi
vi tri cudéc goi khan cap
10:32 15/02/2021

Mercedes-Benz tai My dang cho thu héi 1,29 triéu xe vi 16i phadn mém eCall béi
nd co6 thé khdng cung cap dugc vi tri chinh xac cda xe cho nguodi iing ctu khan
cap sau khi xe xay ra va cham.

Cuc Quan ly dudng cao toc va an toan giao thdéng quoc gia My (NHTSA) cho biét,
cac xe Mercedes thudc dién triéu hoi dugc san xuat tir cdc nam 2016 dén 2021,
bao gom CLA-Class, GLA-Class, GLE-Class, GLS-Class, SLC-Class, A-Class, GT-
Class, C-Class, E-Class, S-Class, CLS-Class, SL-Class, B-Class, GLB-Class, GLC-
Class va G-Class.

Anh minh hoa

Cu thé, phan mém ctia mo-dun két ndi trong hé théng eCall dugc cung cép bai
bén thr 3. Khi x3y ra va cham, truong hgp mo-dun két ndi khéi ddng lai c6 thé
khi€n phan mém xac dinh sai vi tri ca xe gap tai nan. Théng tin khong chinh
xac cé thé khién lyc lugng ciu hé gap khd khan trong tinh huéng khan cap.



NHTSA cho biét truong hgp hé thong eCall gap truc trac dugc ghi nhan dau tién
vao thang 10/2019 tai chdu Au. D& khac phuc truc tric nay, cdc mau xe cé tinh
nang eCall sé dugc cap nhat phan mém méi cho mé-dun két noéi tai dai ly
Mercedes-Benz.

Reuters dua tin, vao nam 2019, Mercedes-Benz & Chau Au da diéu tra mot su
c6, trong dé ghi nhan hé théng goi khan cap tu ddong eCall da gdi nham vi tri
cla xe. Sau doé, cong ty da ma rong diéu tra va ghi nhan cac vu viéc tuong tu
khac.
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