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Tu 1/1/2024, khi di tau héa hanh khach phai
mang theo giay to tuy than
16:01 01/01/2024

T 1/1/2024, khi di tau, hanh khach phdi mang theo gidy to tuy than va cac giay
to cé lién quan c6 thong tin trung khép vai théng tin in trén Thé [én tau hoa dé
xuat trinh cho nhan vién dudng sat khi c6 yéu cau.

g

Anh minh hoa (Anh: internet)

Tai Quyét dinh s6 697/QD-VTHN vé viéc ban hanh Quy dinh van tai hanh khéach
trén duong sat quéc gia cia Cong ty c6 phan Van tai duong sat Ha N6i yéu cau,
tU ngay 1/1/2024, khi mua vé va di tau, ngudi mua vé, hanh khach cé trach
nhiém cung cap gidy to tuy than hoac cac gidy to khac c6 day du cac thong tin
ca nhan dugc phap luat cong nhan.

Doi véi hanh khach mang qudc tich nudc ngoai can cé hd chi€u hodac cong ham
cla co quan ngoai giao, lanh su xac nhan nhan than cda hanh khach, cé dan
anh, déng dau giap lai va don giadi trinh mat ho chi€u cda hanh khach cé xac
nhan cla céng an dia phuong.

Hanh khach mang quéc tich Viét Nam, hanh khach trén 14 tudi (goi tat la ngudi
I6n) can cé ho chiéu; Gidy chiing minh nhan dan (CMND); Can cudc cong dan
(CCCD); Giay chirng minh, chirng nhan cuta céac luc lugng vl trang; Thé dai bi€u



Quodc hoi; Thé nha bdo; Thé ddng vién; Thé doan vién; Giday phép lai xe 6 td6, mob
to.

Truong hop hanh khach chua c6 hoac lam mat CMND/CCCD, hanh khach phai cé
giay xac nhan nhan than cé dan anh va déng dau giap lai ciia cong an dia
phuong noi cu tru.

Hanh khach tir da 14 tudi tré xudng bao gom: HO chi€u; Ban sao giay khai sinh;
Giay xac nhan cta té chirc xa hoéi déi véi tré em do té chirc xa hbi dang nudi
dudng, chi c6 gia tri s&r dung trong thaoi gian 6 thang ké tir ngay xac nhan.

Khi hanh khach mua vé tau truc tuyén trén trang web hoac qua (ng dung
Smartphone, phai khai bdo chinh xac thong tin cd nhan phu hop véi gidy to tuy
than va thong tin ldy hdéa don dién t& (n€u cé nhu cau ldy héa don) dé€ lam co sé
xac dinh tinh sé& hitu vé hanh khach da mua.

Khi hanh khach mua vé truc ti€p tai cira ban vé tai cadc ga dudng sat, tai cac dai
ly ban vé tau hoa (khong ap dung cho vé di ngay khéng ghi thong tin cad nhan
trén thé Ién tau), can cung cap ho tén va sb hiéu giay to tuy than c6 anh duogc
phép luat cong nhan khi dugc mua vé giam gia.

Doi véi tré em, cung cap ho tén va ngay thang nam sinh cta tré em, dong thoi
bat budc cung cap thém thoéng tin cla nguoi I6n di cung hanh trinh. Doi véi
ngudi mua vé ho, can cung cap théng tin cia ngudi mua vé va ké khai théng tin
ngudi di tau nhu quy dinh.

Dong thoi, khi di tau, hanh khach phai mang theo gidy to tuy than va céac giay
to ¢ lién quan cé théng tin trung khép véi thong tin in trén Thé [én tau hda dé
Xxuat trinh cho nhan vién dudng sat khi c6 yéu cau.

Cong ty c6 phan Van tai duong sat Ha Nbi cho biét, truong hop khach khong cé
vé (khi phat hién trén tau hoac tai ga dén) hoac vé khong hgp |é sé phai mua
ma&i dé dugc di tau.

Cu thé, vé khoéng hop Ié [a vé ma ngudi di tau s dung trong cac truong hgp
sau:

Thong tin trén thé 1&én tau hda khdéng trung khdép véi thong tin trén gidy to tuy
than cla ngudi di tau; trung khép véi thong tin trén gidy to tuy than ctia nguoi
di tau nhung khéng trung khép hoac khong ton tai trén hé théng ban vé dién tu.

Thé |én tau hda da bi tay xda, sira chira va cac thong tin trén hé thong ban vé
dién tir khéng trung khép véi thong tin trén gidy to tuy than cda ngudi di tau; sé



hiéu doan tau hoac ngay, thang ghi trén thé Ién tau hda khéng dung véi doan
tau hanh khach can di.
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