TAP CHI BIEN TU

THUONGHIEU
Q CONGLUAN

Vietcombank chinh thuc ra mat website mdi
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Vua qua, Ngan hang TMCP Ngoai thuong Viét Nam (Vietcombank) chinh thic ra
mat website mdi v4i thiét ké dep mat, giao dién hién dai, trai nghiém than thién
cung nhiéu tinh nédng ho trg ngudi dung vuot troi.

Sau chi hon 3 thang ké tU gilra thang 5/2023 khi gigi thiéu phién ban thu
nghiém dau tién, dén nay, Vietcombank da hoan thanh viéc xay dung va chinh
thirc ra mat website hoan toan méi tai dia chi www.vietcombank.com.vn.
Website mdéi hlta hen dem dén cho khach hang nhiing trai nghiém thu vi, dac
biét la su thuan tién trong ti€p nhan va tim kiém thong tin can thiét theo nhu
cau cua khach hang.

Giao dién hién dai, trai nghiém ca nhan hoa

Tuan theo bd quy chudn nhan dién thuong hiéu cda ngan hang, website méi
cla Vietcombank cé thiét ké hién dai, 4p dung nhiing théng lé tién tién nhat vé
toi uu hod tradi nghiém cho nguodi dung theo ting phan khic khach hang cua
Vietcombank.

Giao dién cac trang chinh cGa website dugc thiét ké nhat quan véi nguyén tac
“khoéng cudn - 01 click”, moi tinh nang dugc hién thi trén moét man hinh. Ngay
khi truy cap website khach hang da c6 thé nhin bao quat toan bd cac tinh nang
cé trén trang ma khéng phai kéo hay cudn trang nhu thong thudng.



http://www.vietcombank.com.vn

Vietcombank chinh thc ra mat website méi

Khong chi ding lai ¢ viéc cd nhan hod hinh anh, mau sac dai dién cho ting
phan khic khach hang nhu Cé nhéan, Té chiic hay Khach hang Uu tién, website
ma&i con dugc sap x€p moét cach khoa hoc theo tan suat sir dung, méc d6 quan
tam cla nguoi dung dua trén két qua khao sat thuc té€ vé hanh vi, tam ly va
mong mudn cla khach hang.

Ho tro toi da cac tién ich cho nguoi dung

Chu trong tinh thuan tién cho nguoi dung, website mdi cla Vietcombank bé
sung nhiéu cong cu tién ich hé trg néi bat. Co thé ké dén nhu:

Coéng cu Tim ki€m: bén canh viéc tim ki€ém thong tin theo tir khod dé duoc tu
van cac thong tin phu hop, khach hang ciing cé thé lua chon cdc san pham phu
hop véi cd nhan theo giai doan cubc doi. Vi du nhu giai doan Phat trién su
nghiép danh cho cac khach hang & nhém tré tudi, mai di lam, yéu thich cong
nghé... hay giai doan Xay dung t6 am danh cho cac khach hang mdi lap gia
dinh, dang trong giai doan vun dap t6 am, tich Iy tai chinh, nudi day con cai...



Tinh nang Goi y san pham dugc bé tri néi bat tai thanh truy cadp nhanh & ngay
man hinh trang chd sé ty déng tu van va dua ra ggi y cho khach hang nhing
san pham phu hgop theo théi quen, sé thich, mic thu nhap, hoac theo nhu cau
cu thé claa khach hang, gilp khach hang tiét kiém thoi gian téi quay hay goi
dién |&én T6ng dai tu van.

Tinh nédng So sanh thé ho trg khach hang lua chon cac san pham thé dé so sanh
theo cac tinh nang n6i bat nhat nham gidp cho khach hang dé dang danh gia,
tlr d6 tim ra san pham phu hop nhat.

Tich hgp Cong cu tinh toan: moét loat cdc cong cu nhu tinh 1ai suat khi vay, khi
gui tién hay qui d6i ngoai té theo ty gid trong ngay sé gilp khach hang dé dang
hoach dinh k& hoach tai chinh, lya chon dugc ding sadn pham, ky han... ngay
trén website, tiét kiém dugc thai gian va c6 thé ra quyét dinh nhanh chéng, kip
thai.

Tong gidm doc Vietcombank Nguyén Thanh Tung chia sé:

“Website méi la mot san pham nam trong cam két hanh déng chuyén déi s,
huéng téi nang cao trai nghiém khach hang clia Vietcombank. Chidng t6i da ap
dung céch lam hoan toan md&i bang viéc lién tuc gidi thiéu cho khach hang céc
phién ban th nghiém, qua dé kip thai ghi nhdn va chuyén tai cdc mong muén
cla ngudi dung vao trong san pham cudi.

Véi cach lam nay chidng toi tin tudng rang, website méi sé ddp (ng tét nhat
mong dgi cla khach hang, tir d6 dem lai nhitng cdm xUc mdéi mé, su thich thu
kham phé cling nhu su thuan tién toi da cho khach hang".

Trong thoi gian tdi, website méi clia Vietcombank sé tiép tuc dugc nang cap, bo
sung dé€ toi uu thém trai nghiém va dem lai nhiéu hon nita cac tién ich cho
khach hang.
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