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VietinBank 10 nam lién tiép giit vitng danh hiéu
“Ngan hang ban lé tot nhat Viét Nam”
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Ngan hang TMCP Cong Thuaong Viét Nam (VietinBank) dugc Tap chi Global
Banking & Finance Review vinh danh “Ngan hang Ban |é tot nhat Viét Nam-
Best Retail Bank of Vietnam 2025”. Day la lan th& 10 lién ti€p VietinBank nhan
dugc giadi thudng uy tin, ti€p tuc khang dinh vi thé Ngan hang Bén 1é s6 1 tai
Viét Nam.
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NGAN HANG BAN LE TOT NHAT VIET NAM 2025

Lan th 10 lién tiép VietinBank nhan dugc gidi thudng uy tin, ti€p tuc
khang dinh vi thé Ngan hang Ban 1é s6 1 tai Viét Nam.

Giai thudng la su ghi nhan cho nhiing né luc khéng ngling cdia VietinBank trong
hanh trinh cai ti€n san pham dich vu ban &, mang dén trai nghiém t6t nhat cho
khach hang. Moi nhu cau vé SPDV cula khach hang déu dugc dap Ung va lubn co
su két noi, déng hanh cda VietinBank trong suét chang dudng phat trién 16n
manh clda khach hang.




Trong nhirng nam qua, VietinBank d& luén déi maéi trudc nhiing chuyén dong
khong nglng cla ky nguyén sé va thach thic toan cau, véi tinh than kién tao
nhitng budc dot pha trong hanh trinh chuyén déi s6 va nang cao chat lugng dich
vu. Trong linh vuc Ban 1, sau mét thap ky chuyén d6i mé hinh, hoat dong Ban
|é clia VietinBank da chd dong thich &rng, nam bat co hoi va ludn duy tri téc do
tang trudng, lién tuc gat hai dugc nhing thanh tuu tu hao, nhiéu nam lién tiép
gitr vitng danh hiéu “Ngan hang Ban |é tot nhat Viét Nam”.

Nam 2024 nhiéu chi tiéu ban & ghi nhan tang truéng tich cuc, dac biét CASA
tang manh, dat mdc tang 31%. Du ng ban lé tang trudng hai ch(r sé qua cac
nam, gop phan thic day hiéu qua hoat dong. Cac san pham ban |1é dugc d6i mdi
linh hoat, sang tao, két hogp chuyén ddi s6 toan dién gilp gia tang trai nghiém
khéach hang va toi uu chi phi qua khai thac hé sinh thai ban chéo, dac biét da
nang cao duogc trai nghiém khach hang trén ing dung iPay Mobile. Ty trong
déng go6p cla Ban |é trong két qua kinh doanh chung clia toan ngan hang tang
truéng déu qua tiing nam.

DE tiép n6i thanh tyu da dat dugc, nam 2025 budc vao giai doan tang téc dua
trén nén tang cda hanh trinh chuyén déi s6 toan dién. Vai triét ly “Khach hang
la trung tam” VietinBank d6i méi chién lugc san pham, dich vu theo hudng “giai
phdp cd nhan héa”. Phan tich chan dung, hanh vi khach hang gilp VietinBank
khai thac ban chéo tu dong. Tu hoc sinh, sinh vién, can bd, hd kinh doanh ca
thé... déu dugc dong hanh béi cac gidi phap phu hop. Hang loat san pham tién
ich, hién dai dugc trién khai: Nhan dién khach hang Al, Gidi ngan online, Pang
ky vay truc tuyén, Thau chi online, Quan ly thé trén VietinBank iPay, Shop365...
gilp t6i uu trai nghiém, tiét kiém thaoi gian.

Nh{ng con s6 nay la minh ching cho su tang trudng manh mé, ddm bao hiéu
qud va bén viing cia mang ban |é. Qua do, VietinBank ti€p tuc dugc vinh danh
“Ngan hang Ban |1é tot nhat Viét Nam” nam 2025, la ngan hang ban Ié hang dau
tai Viét Nam.

Trong moi truong kinh doanh day bién dong, VietinBank luén dat ra cac muc
tiéu thach thic va khat vong qua tirng nam dua trén triét ly kinh doanh “Khéach
hang la trung tdm”. Théng qua Du dn Chuyén doéi s6, cung vaGi doé la nhiing thay
d6i trong chat lugng ngudn nhan luc, tu duy ban va cham séc khach hang da
tao ra nhirng budc dot pha, phat trién bén virng trong hoat ddng kinh doanh
Ban Ié.

Dau an 10 nam lién ti€p dugc Tap chi Global Banking & Finance Review trao giai
thudng “Ngan hang Ban |é tét nhat Viét Nam” khang dinh chién lugc kinh doanh
Xuyén su6t tao ra sy phat trién bén viing cho ngan hang. Giai thudng nay khéng




chi la sy ghi nhan cla té chirc quoc té 16n, cé uy tin ma vuot trén tat ca la su tin
tudng, dong hanh cla dong dao khach hang trong suét hanh trinh phat trién
cua VietinBank, khéng ngiing Nang gia tri cuéc séng cho moi khach hang.
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