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Viettel Post ra mat chiic nang Panh gia nhan
vién giao - nhan hang
18:49 14/11/2021

Nham nang cao chat lugng phuc vu va cai thién trai nghiém ngudi dung, Viettel
Post d& cho ra mat chidc nang Danh gid nhan vién giao - nhan hang. Thong qua
chiric nang, Viettel Post c6 thé xac dinh dugc mirc do hai long clia moéi khach
hang, tur dé cé phuong hudng cdi thién nhirng van dé cé lién quan tdi chat lugng
dich vu.
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Khach hang c6 thé danh gid buu ta giao/nhdn hang bang 2 cach sau:

Thuc hién danh gid thong qua hé thong notification app ViettelPost khi buu ta
nhan don hang hoac don hang da dugc giao dén buu ta di phat hang

Thuc hién danh gid bang cach truy cap vao phan Chi tiét don hang trong
muc “Quan ly don hang” trén website hoac muc “DBon hang” trén app
ViettelPost

Su hai long cta khach hang dugc thé hién véi 5 mic do:



5 sao: Tuyét voi

4 sao: Hai long

3 sao: Khong hai long
2 sao: Té

1 sao: Rat té

Ngoai danh gia buu td giao - nhan théng qua sé sao, khach hang c6 thé dua ra
nhing 16i khen, dong vién khich |é tinh than hoac nhirng gép y chan thanh bang
cach chon cac néi dung cé san hoac dé€ lai néi dung khen/gbp y riéng

Can c( vao két qua danh gid cta khach hang, Viettel Post sé ti€p nhan thong tin
va hoan thién dich vu ngay mot tét hon! Dac biét, déi véi cac trudng hop buu ta
nhan phan hoéi khéng tot (Nhan dugc it sao hai long tir khach hang), Viettel Post
sé c6 nhiing hinh thirc ky luat nghiém khac.

Mo6i quan hé gilra chat lugng dich vu va su hai long cla khach hang duoc danh
gia la mat thiét va chat ché véi nhau. Véi chiic nang Banh giad nhan vién giao -
nhan hang, khach hang dugc thda man viéc danh gia, phan anh sau khi s&r dung
dich vu. Doi véi Viettel Post, chat lugng giao - nhan cta buu ta chinh la thudc
do phan anh su hai long va mong dgi ctia khach hang, dong thoi la cong cu chi
ra nhimng di€m han ché& can khac phuc.
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