TAP CHI BIEN TU

THUONGHIEU
Q CONGLUAN

Viettel post tai 115 Thuy Phuong: Khach hang
kéu ctru viéc that lac buu kién tri gia 60 triéu
06:53 23/03/2018

Vu viéc nghi trdo Déng trung ha thao tai tai buu cuc 115 Thuy Phuong, Bac Tu
Liém, Ha No6i cla Viettel Post chua kip 1ang xudng thi méi day, tai chinh buu cuc
115 Thuy Phuong lai ti€p tuc xay ra tinh trang that lac buu kién véi tong gia tri
buu gl I&€n téi 60 triéu dong.

Bdo Thuong hiéu & Céng luan nhan dugc don kéu ctu cha 6ng Nguyén Hoang Toan sinh
nam 1980 vé viéc anh Toan gi buu pham Viettel Post BO diéu khién bom cao ap tir ngay
07/02/2018, tuy nhién, sau 2 tuan gui ma buu kién khéng dén dugc véi ngudi nhan.
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Ha Noi, ngay 22 thing 03 ndém 2018
PON KEU CUU KHAN CAP
Einh svi: Ban bién tip bdo Thueng hisn va Cong lnén.
Téntoi la: Nenvién Hodng Todn
Ngay sinh: 15 thang 06 nam 1980
Negha nghidp: E¥ su.
Toivist dom nav trinh bav voi ban bien tap quv bao mot visc nhir sau.
Negay 07 thang 02 ndm 2018 toicd g 01 buu kidn tai buu eye Viettal
Thuv Phuwong { Pia chi: 50 115 Thuv Phvong = Quan Béac Tir liam - TP Ha Noi).
+ Noi dungbmm kién: Bé didu khisn bom cao dp.
+ 506 vaindon:513306914.
+Nguoi gii: Nguyén Hodng Todn. Dia chi: Dong Ngac - T#Liém -
Ha Noi
+ Negudi nhan: Ngb Minh Cwong Dia chi- 36 100 Nguvén Thanh
Tuvan, Phuong 2. Quan Tan Bmh TP Ho Cha Minh.
Sau 40 2 tudnma buu kisntoi gui khongdanngprdi phin (Khi goi hangnhan vien
buu cuc co noi binh thueme 1i 2 ngy 4 dm;rchml.m:m;ﬁaphtcn tha la
1 tudn). ‘lelﬂ:ﬁ.ﬂﬂmﬂl!ﬂto& Bm:#:uﬂpdnunlﬁﬂm -Fhu
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Nedy 27 thang 2 nim 2018. Cé déng chi Due — Chi Cye Thyy Phuong v 1déng
chi tén la Chinh d&n gip toi. Noi dung cuoc gip nhu sau:

+ Bin Viattal hudmg din toi ede thil tue lim dan bt

=+ 1 bennhat chitigp tyc tim kidm vabhendéen ngav (7 thang 3 nam 2018
néukhéng thiy s& titn hanh ede thi tne dan bi.

bon kéu clru cda anh Toan gui bao Thuong hiéu & Céng luéan

Cu thé, theo don thu gii bdo Thuong hiéu & Cong luan anh Toan cho biét: Ngay
07 thdng 02 nam 2018 t6i c6 gii 01 buu kién tai buu cuc Viettel Thuy Phuong (
Pia chi: S6 115 Thuy Phuong - Quéan Bac Tt liém - TP Ha Noi).

NOi dung buu kién: BO diéu khi€n bom cao ap; S6 van don: 513306914;

Tuy nhién, sau dé 2 tuan ma buu kién anh Toan gui khong dén duoc véi nguoi
nhan. ( Khi gi hang nhan vién buu cuc c6 néi binh thuong la 2 ngay sé nhan
dugc hang). Ngay 22 thang 2 nam 2018, t6i cé dén Buu cuc va gap déng chi
Dlc - Phu trach chi Cuc Thuy Phuong. Bong chi Bic thong bdo hang dang bi
that lac va hen 5 gid chiéu ngay 24 thang 2 nam 2018 sé cé cau tra |6i chinh
thirc vé buu kién do.




Buu kién cuda anh toan gui ngay 7/2/2018

Ngay 24 thang 2 nam 2018, anh Toan c6 quay lai Buu cuc dé gap déng chi Buc
nhung khong gap duogc truc ti€p. BDong chi Buc cé goi dién cho tdi va ndi hang
dén gid van chua tim thay va sé cé can bd cha bén Viettel vao gap ngay 27
thang 2 nam 2018.

Ngay 27 thang 2 nam 2018. Cé dong chi Dic - Chi Cuc Thuy Phuong va 1 déng
chi tén la Chinh dén gap anh Toan. Noi dung cubc gap dé bén Viettel huéng dan
toi cac tha tuc lam dén bu. Hai bén nhat tri ti€p tuc tim kiEm va hen dén ngay
07 thdng 3 nam 2018 néu khong thay sé tién hanh céc thu tuc dén bu.

Dén ngay 14 /3/2018, anh Toan c6 dén buu cuc Thuy Phuong dé dam phan dén
bl va toi c6 mang theo céc gidy td nhu: Phiéu gii, hgp déng mua ban thiét bi
nhung khong dugc gidi quyét.
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Buu cuc Thuy Phuong da ting bi nghi trédo B6ng tring ha thao

Trudc su viéc trén, sdng ngay 22/3/2018 trao doi vGi phdng vién Bdo Thuong
hiéu & Cong luan qua dién thoai 6ng Tran Trung Hung, Téng gidm doc Viettel
Post xac nhan: “Buu pham cla anh Toan van chuyén qua duong hang khong,
hién tai minh da c6 c6ng van xac nhan that lac clia co quan hang khong roi”.

Trudc dé, tai budi lam viéc véi khach hang ngay 20/3/2018, 6ng Mai Doan Tam,
Gidm doc chi nhanh Viettel post TU Liém cling da nhan trach nhiém vé viéc buu
phdm cla khach hang bj that lac. Ong Tam ciing dua ra mdc phi dén bu cho
khach hang la 50% gia tri buu pham theo hop déng cia khach hang va doi tac
(tuong duong véi 30 triéu dong).

Khong hai long véi cach giadi quyét ctia 6ng Tam, bdi anh Toan cho rang viéc
van chuyén hang hda bj that lac 100% la 16i cGa Viettel, va viéc viéc dén bu
50% sé khién anh Toan ton that khéng nhé vé mat kinh té, vi vay anh Toan da
khong déng y véi mic dén bu ma Viettel post dua ra.




CONG HOA XA HOI CHU NGHIA VIET NAM
Doc lip - Tw do - Hanh phiic

HQP PONG MUA BAN THIET BI
S6: 078_2017/SC-HT

- Can cr Luat thuong mai va cdc vin bdn phdp ludt hwéng dan thi hanh Lugt
thueang mai hign hanh ctia nwde Cong hoa xia hgi chi nghia Vigt Nam;

- Cdn cir vao nhu edu va kha ning ciia hai bén.
Hom nay, ngay 11 thing 12 ndm 2017, chiing t6i gém cb:
Bén A (Bén mua): CONG TY TNHH THUONG MAI-DICH VU HOP TAM

Pia chi: 100 Nguyén Thanh Tuyén, Phuémg 2, Quin Tin Binh, TP.HCM ,.r(f;
Bién thoai: 028.6274 6741 Fax: 028.3948 1771
Tai khodns6: 0331003772328 it
Tai: Ngin hiang Vietcombank chi nhénh Sai Gén
Dai dién: Ong Ngé Minh Cwong  Chirc vu: Gidim dbc b

Bén B (Bén bén): CONG TY TNHH THIET B] VAT TU KHOA HQC KY THUAT
VA CHUYEN GIAO CONG NGHE

Dja chi: F.516A - Nha 71 TT Hoa chit, Phuéng Hang Bot, Q. Dong Pa, TP. Ha Nji
Pién thoai: 04. 35737719/22403915  Fax: (4. 35738300
Tai khodnsé: 10320540546048
Tai: Ngin hang Techcombank chi nhéinh Thing Long Hi Noi.
Pai dién: Ba Nguyén Thi Hanh  Chie vu: Gidm dibe
Hai bén thoa thuiin théng nhit ky hop dong véi cde diéu khoan sau:

Pitu 1. Ni dung hgp dong o : St
Bén B dong ¥ cung cip cho bén A cic logi hing hoa v so lugng va dic tinh ky
thuit cu thé nhu sau:

; Pon gif Thanh tién
Tén thiét bj SR A
Bj didu khién bom cao dp cho mdy sic

kv — Agilent, s
H};ng san xuit: Agilent 60.000.000 60.000.0
Xuat xi: Bire

Mi hang: G13 15-66520

|
Anh Toan cho biét gia tri buu kién cda anh I1én téi 60 Triéu déng bij that lac nhon
1 thdng qua nhung van chua duoc gidi quyét

Anh Toan nhéan dinh, 1a mot don vi I6n, c6 uy tin trong linh vuc van chuyén hang
héa, thé nhung don vi nay lai dé xay ra mot su viéc vo cung dang tiéc, va cach
gidi quyét cua don vj lai vo cung cham chap, phuc tap, don vi nhan trach nhiém
nhung lai khéng gidi quyét phan thiét hai cho khach hang mot cach cong bang




nhat khién anh Toan vo6 cung bdc xuc.

Puogc biét, cadch day khéng lau, cling tai buu cuc 115 Thuy Phuong, Bac Tu Liém,
Ha Noi cla Viettel Post, cac co quan thong tadn bao chi cling da dua tin vé viéc
mot khach hang tai Ha N6i t6 buu cuc 115 Thuy Phuong, Bac Tu Liém, Ha Noi
cuUa Viettel Post trdo hang, mé niém phong, xé tem nhan goc va thay tem nhan
mai moét 16 ndm doéng trung ha thdo sang Canada vdi trong lugng thung la 450
gar.

Trudc do, vao thoi di€m ngay 15/5/2017, Viettel Post Nam Dinh da bi dong cla
do moét nhan vién lam viéc sai quy trinh nghiép vu, di ngugc lai tén chi muc dich
cla cd doanh nghiép. Dugc biét day la l1an dau tién sau gan 2 thap ky thanh lap,
Téng cbng ty c6 phan Buu chinh Viettel (Viettel Pos) méi déng cira mét trung
tam khai thac cia minh.

Thuong hiéu & Céng luén sé tiép tuc théng tin vu viéc./.

Duy Thé - Anh Puc




