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VPBank canh bao thu doan mao danh déi di€ém
thudng dé chiém doat tai san
13:16 26/05/2026

VPBank ciing khuyén nghi khach hang chd dong kiém soét tai khoan dé tranh
mac bay IUra dao.

VPBank vira phat di canh bao khan téi khach hang vé tinh trang ké gian gid mao
thuong hiéu ngan hang dé llra ddo d6i di€m thudng, nhan qua hodc hoan tién
thé tin dung.

Theo VPBank, thoi gian gan day xuat hién nhiéu d6i tugng gli tin nhan, email
gid mao ngan hang véi nbi dung thong bao di€m thudng thé tin dung sap hét
han, yéu cau khach hang nhan vao dudng link dé déi qua hodc nhan uu dai.

Sau khi khach hang truy cap vao link gid mao, cac déi tugng sé du nhap thong
tin bao mat hoac ma OTP nham chiém quyén kiém soét tai khoan va thuc hién
giao dich gian lan.
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Viét sai tén thuong higu coa VPBank mot cach tinh vi VPBank chi s dung mdt tén dinh danh duy
(Vpbank/ VPbank...) nhat Iz VPBank.

Hién tai, treng ndi dung tin nhan SMS5 v& Email
Tin nhan cd ndi dung yéu cdu khdch hang phai an gz vpBank tuyEt 381 KHONG gén duéng link.
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Website chinh thic cia VPBank cé th& nhan

dign phan tén mign nhu sau:
» https://vpbank.com.vn

« hetps://*.vpbank.com.vn
‘Website gia mao ©o giao dién rat gidng trang website

chinh thitc cia VPBank. Tuy nhign URL 12 gid man * hetps://*.vpbank.com.vn/

Thuong higu VPBank: https://vpbank.my.id/cem.vn
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VPBank phat cdnh béo vé chiéu Itra ddo déi di€m nhan qua

Ngan hang khuyén cdo, khach hang tuyét déi khong nhan vao cac dudng link la
dugc gui qua tin nhan hoac email, dong thoi khong cung cap ma OTP, Smart
OTP, mat khau Internet Banking, ma PIN hay thong tin CVV/CVC2 cla thé cho
bat ky ai.

Bén canh do, VPBank Iuu y khach hang khéng chia sé thong tin cd nhan, giay to
tuy than hoac dit liéu tai khodn ngan hang cho nguai tu xung la céng an, can bd




toa an, nhan vién ngan hang hay co quan chic nang.

D6i véi cac chuong trinh hoan tién va tich di€m, ngén hang cho biét tién hoan
t&r giao dich thé tin dung sé dugc hién thi trong sao ké va cap nhat truc tiép trén
ing dung VPBank NEO. Trong khi dd, diém thudng LynkiD cé thé dugc ki€ém tra
trén VPBank NEO hoac irng dung chinh thic LynkiD.

VPBank cling khuyén nghi khach hang chi déng kiém soét tai khodn bang cach
diéu chinh han muc giao dich phu hgp va tat tinh ndng thanh toan online cla
thé tin dung khi khéng sur dung.

Néu phat hién dau hiéu nghi ngo lra ddo, khach hang can nhanh chéng lién hé
cac chi nhanh VPBank hoac téng dai cham séc khach hang dé dugc ho trg kip
thaoi.
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