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VPBank ra mat website méi theo phong cach
thuong mai dién tu tich hop tri tué nhan tao
20:05 19/07/2020

Ngay 17/7/2020, VPBank chinh thirc ra mat website mdi tai dia chi
www.vpbank.com.vn ddm dau an thuong mai dién t, déng thai tich hgp céng
nghé tri tué nhan tao (Al) hién dai bac nhat trén thij truong tai chinh - ngan hang
Viét Nam.

Khi ghé tham website VPBank trén moi thiét bi, hé diéu hanh, khach hang sé
dugc trai nghiém cam gidc mua sam thoai mai nhu trén nhing san thuong mai
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hudng cam gidc mua sam trén website méi VPBank

Nho tich hgp nén tang cla tri tué nhan tao (Al) tién ti€n clung b6 cuc khoa hoc,
website VPBank sé tu dong tu van cho khach hang tirng san pham phu hop theo




s3 thich, muc thu nhép, hoac theo nhu cau cu thé. VGi cdc san pham cung
nganh hang, website tiép tuc cung cap chi tiét thong tin nhu dac diém, tinh
nang, diéu kién dang ky, danh gia tu nhitng khach hang khac... dé nguci dung
so sanh, tim ra san pham phu hgp nhat. Cudi cung, website sé luu lai toan bd
théng tin dé lan truy cap tiép theo, khdach hang van dé dang tim ra san pham,
dich vu minh quan tam chi bang mét cham.

Dac biét hon, tir nay khach hang da c6 thé tu minh dang ky st dung dich vu, ma
yéu cau ho trg dé VPBank xUr ly ngay trén website méi ma khéng can ra quay
giao dich hoac goi dién 1én Téng dai. Sau khi tao yéu cau, khach hang c6 thé
hoan toan chu déng tra ctu tinh trang phiéu yéu cau dang & budc xu ly nao
cling nhu VPBank sé thong bdo tinh trang hé trg kém thai gian gidi quyét du
kién dé khdch hang yén tam. Day la budc dét phd méi ciia VPBank nham hudng
téi muc tiéu ngan hang than thién véi khach hang thong qua céng nghé.

Ngoai ra, dé nang cao trai nghiém nguoi dung, tir nay dén hét 31/7/2020, tat ca
khach hang trén 18 tudi (trir cdn bd, nhan vién VPBank) khi tham gia khao sat
vé website méi cia VPBank sé nhan mot phan qua cam on la voucher vé xem
phim tai chudi rap CGV trén toan qudc. Danh sach khach hang nhén qua sé
dugc cong bo tai website VPBank vao ngay 31/7/2020 va voucher sé dugc gui
téi ngudi nhan truéc ngay 10/8/2020.
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