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Cong ty CSTAR ban my pham Pink Queen E9
chtra chat cam: Can lam ré nguon goc san
pham

10:20 21/12/2022

Lién quan tdi viéc sdn pham Pink Queen E9 do Céng ty CSTAR phan phéi chira
chat cdm Hydroquinone véi ham lugng 3,6%, méi day, dai dién Céng ty CSTAR
thira nhan: “Fanpage ban hang ma phéng vién da mua hang la fanpage do
CSTAR quan ly nhung san pham phoéng vién cung cap khong giong san pham do
cO6ng ty phan phoi...”. Vay, san pham dugc ban trén trang fanpage do Cong ty
CSTAR quan ly c6 ngudn goc nhu thé nao?

Cong ty CSTAR ndéi gi?

Nhu Thuong hiéu va Cong luan da cé bai phan anh vé viéc thoi gian qua, thi
truong my pham xuat hién mot loai my pham cé tén Pink Queen E9 thudc
thuong hiéu Pink Queen do Cong ty TNHH Thuong mai va Dich vu CSTAR dugc
quang cdo c6 thé lam vung da thadm san trén co thé tré nén trang séng nhanh
choéng. Tuy nhién, két qua kiém nghiém tai Trung tdm chdng nhan phu hgp
(Quacert) - T6ng cuc tiéu chuan do luong chat lugng, ngay 22/11/2022 cho
thay: “Trong thanh phan cta sdn phdm Pink Queen E9 c6 chlra chat cam
Hydroquinone (chat cam khoéng dugc st dung trong thanh phan ctia my pham
theo Hiép dinh My pham ASEAN) véi ham lugng 3,6%".
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Két qua ki€m nghiém tir Trung tdm chirng nhan phu hop Quacert -
Téng cuc Tiéu chudn do ludng chat lugng cho thay trong sdn pham
Pink Queen E9 c6 chlra chat Hydroquinone.Két qua kiém nghiém tir
Trung tdm chidng nhan phu hgp Quacert - Téng cuc Tiéu chuan do
ludng chat lugng cho thay trong sdn pham Pink Queen E9 cé chira
chat Hydroquinone.




Lién quan dén Cong ty CSTAR bén san pham Pink Queen E9 chilra chat cam
Hydroquinone, ba Tran Thi Su - dai dién Céng ty TNHH Thuong mai va Dich vu
Cstar (Cong ty CSTAR) cho biét: “Nhin mau ma san phdm ma phdng vién cung
cap thi day khoéng phai san pham bén Cong ty ching téi dang phan phéi”.

Nhung khi phdng vién cho biét san pham dugc dat mua tlir trang fanpage co tén
Pink Queen vai 13.000 ngudi thich va 15.000 nguoi theo ddi thi ba Su lai thdng
tin: “Day chinh la trang fanpage cla cong ty. Sau budi lam viéc nay sé kiém tra
lai xem ngay gio hom dé ai la ngudi ban sadn pham vi trang fanpage nay cé
nhiéu admin, nhiéu dai ly s& dung dé ban hang. Cé thé chinh ngugi trong céng
ty dang lam gia san phém ...".

D& minh ching cho cau tra 10i cia minh, ba Su da cung cap cho phéng vién mot
san pham Pink Queen E9 (c6 sb6 16, ngay san xuat, trong lugng vGi san pham
phéng vién d&d mua duogc trén thi truong) dé so sanh. Nhung khi so sanh thuc té
2 san pham (sdn pham ma phdng vién da mua va sadn pham ba Su cung cap),
phdéng vién nhan thay nhiéu diém bat thudng trén 2 sdn pham néu trén.
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Tin nhan tu vdn mua hang tu trang fanpage cé tén Pink Queen dugc
dinh kem trén tai khoan Nya Chi dugc cho la cia ba Hoang Thi Thuan
- CEO cua Coéng ty TNHH Thuong mai va Dich vu Cstar

Cu thé, san pham ma PV dat mua tai trang fanpage Pink Queen khéng cé thong
tin cGia don vi sdn xuat, ma chi ghi rat chung chung “San xuat tai Viét Nam”,
con san phdm ba Su cung cap thi sdn phdm dugc san xuat tai Coéng ty TNHH
Cosmetics Garden Viét Nam (Bia chi: 51 Lé Van Huu, Hai Ba Trung, Ha Noi; Dia
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chi nha may san xuat: Cum Cong Nghiép Ngoc Ho6i - Thanh Tri - Ha NG6i). Tham
chi, trén bao bi san phdm ngoai c6ng dung chung dé la cung cap vitamin lam
trang da hiéu qua, giam thdm mun, tham vung nach, ben, khayu tay, dau goi
va cac vung bi chai san; lam sang va déu mau da moi ngay thi diém “khéac biét”
ré nhat dé la doi véi sdn pham phdng vién da mua thi sdn phdm cé tac dung cai
thién lan da tham sam, hiéu qud sau 7 dén 10 ngay s dung, con san pham ba
Su cung cap chi c6 tadc dung dudng da, cung cap dudng chat gilp da trang sang
va cang min hon.

Qua day, du luan dat cau héi: Dau mdéi la sdn pham “chuan” khi lap hé so trinh
xin cong bé my pham tir S& Y té€ Ha Noi? Va san pham dugc gidi thiéu va chao
ban ra thi truong (thong qua cac kénh nhu: website
https://www.pinkqueen.vn/kem-tri-tham (website dugc nhan vién ban hang gui
khi tu van cho phong vién) cling nhu trén céac dia chi facebook c6 tén Nya Chi,
clng nhiéu trang fanpage khac nhu PINK QUEEN, PINK QUEEN - Tuyén Doi Tac
Phan Phoi) cé ngubén goc nhu thé nao?

Theo quy dinh tai khoan 5, Diéu 1 Nghi dinh s6 111/2021/ND-CP stra déi, b6
sung mot sé diéu Nghi dinh sé 43/2017/ND-CP cla Chinh phu vé nhan hang héda
vé quy dinh nhan hang hdéa thi Nhan hang hda cua cac loai hang héa dang luu
thong tai Viét Nam bat budc phai thé hién cac ndi dung sau bang tié€ng Viét:
Tén hang hdéa; Tén va dia chi cta t6 chirc, cd nhan chiu trach nhiém vé hang
hda; Xuat xr hang héa.

Lién quan tdi xuat x( cta hang hda, khoan 2, biéu 12, Nghi dinh 43/2017 vé
nhan hang hda cling quy dinh ré: Hang hda dugc san xuat trong nudc thi ghi tén
cula t6 chirc, cd nhan va dia chi co sé san xuat hang hda doé.

“Tu nhan” la kem mo tham sdé 1 Viét Nam

Tai budi lam viéc, ba Su cling da cung cap cho phéng vién phi€u céng bé my
pham s6 12706/22/CBMP-HN do S& Y té Ha Noi cap cho nhdn hang CSTAR va
tén sdn pham la Pink Queen E9. Theo cong bd my pham nay thi muc dich s
dung cla san pham Pink Queen E9 chi la dudng da, cung cap dudng chat gilp
da tréng sang va cang min hon.
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San pham Pink Queen E9 dang dugc quang céo la Siéu pham mao
tham s6 1 Viét Nam !?.

Pugc cap phép la vay, thé nhung theo ghi nhan clda phdéng vién, tai website cé
dia chi https://www.pinkqueen.vn/kem-tri-tham va dia chi facebook c6 tén Nya
Chi dugc cho la cta ba Hoang Thj Thuan - CEO Nya Chi cia Céng ty TNHH
Thuong mai va Dich vu Cstar cung nhiéu trang fanpage khac nhu PINK QUEEN,
PINK QUEEN - Tuyén Doi Tac Phan Phéi san pham Pink Queen E9 dang dugc
CEO Nya Chi ctia Cong ty TNHH Thuong mai va Dich vu CSTAR cung nhiéu dai ly
phan ph6i quang cdo, m6 ta bang nhirng my tur nhu: Siéu phdm mo tham sé 1
Viét Nam; Vua mag than Pink Queen; vua tham Pink queen E9; tham sam nach,
ben, mong dung lo da cé Pink Queen E9; hay nhu Pink Queen E9 xéa tan moi
vét tham cling dau; khach s dung sau 10 ngay mo tham 99%; thich tri tham &
dau xoa ngay cho dé...

Lién quan tdi viéc quang cdo san phdm my pham, theo Diéu 4 Nghi dinh
181/2013/ND-CP quy dinh chi tiét thi hanh mot s6 diéu cua luat quang cdo thi
NOi dung quadng cdo my pham phai phu hgp véi Phi€u cong bé sdn pham my
phdm theo quy dinh clGa phap luat vé dugc va khéng dugc quang cdo my pham
gay hi€u nham san pham dé la thudc.
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Giai phap xoa tham toan dién cung

@ KEM MO THAM PINK QUEEN Eg

San pham Pink Queen E9 dang dugc chinh CEO Nya Chi cla cong ty
CSTAR va cac dai ly cap dudi dang quang cao thém céng dung vé san
pham.

Nhu vay, san pham Pink Queen E9 dang dugc chinh CEO Nya Chi cla cong ty
CSTAR va cac dai ly cap dudi qudng cdo thém cac céng dung cla san pham
nham ban dugc nhiéu sdn pham hon bat chap quyén Igi ngudi tiéu dung.

DE& c6 céi nhin da chiéu hon vé thong tin san pham Pink Queen E9, phdng vién
Thuong hiéu va Céng luan da lién hé véi don vi san xuat sdn pham la Cong ty
TNHH Cosmetics Garden Viét Nam (Pia chi: 51 Lé Van Huu, Hai Ba Trung, Ha
NOi; Dia chi nha may sdn xuat: Cum Cong Nghiép Ngoc Hoi - Thanh Tri - Ha NOi)
nhung chua nhan dugc phan héi tr don vi nay.

Pé nghi S3 Y té Ha No6i don vi cap cong bé my phdm cho sdn pham Pink Queen
E9 cung cac co quan h(tu quan nhu: Quan ly thi truong, Céng an kinh té xac
minh lam ré dé bao dam quyén lgi cho ngudi tiéu dung cling nhu cé nhiing xur ly
vi pham my phdm cé chra chat cdm nham lam trong sach héa thi truong kinh
doanh my pham.

Hai Minh




