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Vu khach hang "té" Agribank chuyén nham
tién: Western Union hoan tra 100% so tién cho
khach hang

17:29 06/09/2017

Lién quan dén viéc khach hang té Agribank chuyén nham tién, ngay 5/9/2017,
dai dién Agribank cho biét, phia Western Union da hoan lai 100% so tién (2.960
USD) dén khach hang.

Ngay 20/8/2017, béo dién t&r TH&CL dang tai bai viét cé ndi dung vé viéc chi Lé
Thi Thdy (An Duong Vuong, Tay H6, Ha Noi), ngay 18/5/2017, qua dich vu
Western union tai Ngan hang Nong nghiép va Phat trién ndng thén Viét Nam
(Agribank) - Chi nhdnh Bac Ha Noi thuc hién giao dich chuyén 2.960 USD tur Viét
Nam sang Ghana (chau Phi) cho chéng. Tuy nhién, ngudi nhan dugc tién khong
phai la chéng cla chi, ma la mo6t ngudi khac trung tén véi chong chi.

Ngay 5/9/2017, trao d6i véi PV, chi Thiy cho biét, d& nhan lai dugc 100% s6 tién
(2.960 USD) va chinh thdc nhan dugc 16i xin 16i tur Agribank.




Agribank nhin duge théng tin do phéng vién béo cung cip vé trudmg

hop khiéu nai ciia khdch hing Lé Thi Thuy c6 dia chi tai An Duong, Tay H -
Ha Noi vé vige chuyén 2.960 USD (Hai ngén, chin tréim séu muoi 6 la M§) qua
dich vt Western Union tai Agribank chi nhénh Béic Ha Ni. Sau khi kiém tra, ra

sodt théng tin, Agribank xin c6 théng tin phan hdi dén Quy bso nhu sau:
. Chuyén tién di qua Western Union 14 dich vy clia Céng ty chuyén tién

Western Union. Pay li cong ty ¢ Tru sé tai My, bét ddu hop tac cung cép dich
vu tai Viét Nam tir néim 1994. Tai thi truéng Viét Nam, Agribank 12 mét trong

céac dai Iy cia Western Union.
2. P6i v6i trudng hop cu thé khiéu nai ciia khach hing, d2 kip thdi h trg

khéch hang, Agribank d& yéu cau Western Union x4c minh théng tin lién quan
giao djch trén. Theo d6, Western Union da cung e4p biing chimg chi tién ciia dai
ly clia Western Union tai Ghana va gt thu truc tiép cho khach hang L& Thi

Thuy. Western Union khang dinh: Agribank da thue hién theo dang chinh sach
tiéu chudn djch vy; khong phét hién sai pham trong céc thong tin va chimg tir

liru trik.

3. Ngay 22/6/2017, tai Ha Noi, dai dién Agribank, Western Union di co
budi gip va 1am viéc tryc tiép véi khéch hang Lé Thi Thuy. Western Union tiép
tuc khing dinh viéc chuyén va nhén tidn 13 dtng quy trinh nghiép vu ciia
Western Union. Tuy nhién, sau budi 1am viéc trén khach hang vin khéng dong ¥
vi gidi thich clia dai dign Western Union vi yéu ciu Western Union cung cép
dja chi ctia dai Iy chi tra v& ngudi nhén tién trén bing ching chi tidn.

Agribank va Western Union d ¢6 trén 10 nam hop téc cung img dich vy

g Viét Nam, véi doanh s6 hang triim

huyén tién chi tr kiéu héi tai thi truom
trinh hop tde Agribank Iuén hd trg khéch hang

i¢u USD m6i ndm. Trong qu4
*dung dich vy dige thudn Igi, an toan va higu qua. \”
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Truéc dé, trong mét van ban gui co quan bdo chi vé viéc khdch hang Thuy té
Agribank chuyén nham 2.960 USD, ngédn hang nay cho biét da thuc hién theo
dung chinh sach tiéu chuén dich vu; khéng phat hién sai pham trong cac théng
tin va ching tir luu trir (Anh chup mét phan tir vén ban)

Sang 6/9, trao d6i véi PV, dai dién Agribank thong tin: Dugc biét, sau khi TH&CL
dang tai thong tin khach hang Thuay thuc hién chuyén 2.960 USD cho chéng tai
Agribank - Chi nhdnh Bac Ha Noi, nhung ngudi nhan tién khéng phai chong cla
chi. Phia Agribank da khan truong, tich cuc ra soat lai qua trinh giao dich cua
khach hang Thay.

Ngay 5/9, theo dé nghi cla Western union, tai tru s& Agribank - Chi nhanh Bac
Ha NoOi, dai dién Agribank da thay mat Western union théng bao két qua khiéu
nai cla khach hang Thly nhu sau: "Western union dong y hoan lai so tién goc
va phi cho khach hang cho du quy trinh chi tra tién la ding".

Dén nay, khach hang Thly da nhan lai dugc toan so tién do Western union hoan
tra.

Théng tin bdo chi vé giao dich chuyén tién cta chi Thdy sang Ghana cho chéng,
phia Agribank da thuc hién theo dlng chinh séch tiéu chuan dich vu.




Vé 16 héng trong bao méat théng tin cta khach hang khi thuc hién giao dich qua
Western union ra nudc ngoai tai Agribank, dai dién Agribank cho biét: “Day
khong phai dich vu qua thé va dich vu khac. Day la dich vu dai ly thuan thuy, ho
ndi thé nao thi minh trién khai nhu vay, do dé rat khé trong viéc cdnh bao, luu y
cho khach hang khi thuc hién giao dich nay”.

Hoan Nguyén




