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Vu that lac buu kién tai buu cuc Thuy Phuong:
Pén bu vi loi ich caa khach hang!
23:35 23/03/2018

“L6i dé€ that lac hang héa la clda phia hang khéng, tuy nhién, vi lgi ich khach
hang nén phia Viettel post da dam phan va bé6i thudng theo didng yéu cau cua
khach hang”- la cau trd |6i cha 6ng Tran Trung Hung, Gidm doc Viettel post lién
quan dén vu viéc buu kién clia khach hang gui tai buu cuc Thuy Phuong bi that
lac.

Nhu Thuong hiéu & Céng ludn da dua tin vé viéc anh Nguyén Hoang Toan gui don kéu ciu
vé su viéc, ngay 07 thang 02 nam 2018 anh Toan c6 gui 01 buu kién tai buu cuc Viettel
Thuy Phuong ( Dia chi: S6 115 Thuy Phuong - Quan Bac Tu liém - TP Ha Nbi). Noi dung buu
kién: B6 diéu khi€n bom cao &p; S6 van don: 513306914; Tuy nhién, sau dé 2 tudn ma buu
kién anh Toan gui khong dén dugc véi nguoi nhan.
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Viettel post da dén bu thdéa dang cho khach hang

Trao d6i véi phdng vién chiéu ngay 23/3/2018 anh Toan cho biét, hién anh da
dugc phia Viettel post dén bu théa dang, do su viéc nam ngoai sy mong muén
cla 2 bén nén anh Toan khong yéu cau Viettel post boi thudng téng gia tri hop
dong ma chi yéu cau boi thuong 80% gia tri buu kién.




Vé phia dai dién Viettel post 6ng Tran Trung Hung, Gidam déc Viettel post cho
ran: “L6i d€ that lac hang hda la cta phia hang khong, tuy nhién, vi lgi ich
khach hang nén phia Viettel post da dam phan va boi thuong theo diung yéu
cau cua khach hang”.
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Buu cuc Thuy Phuong, noi xay ra su' viéc

Ciling theo ba Cao Cam Linh, trudng phong truyén théng cula Viettel post thira
nhan: DE& xay ra tinh trang chdm giai quyét cho khach hang, trudc hét trach
nhiém thudc vé buu cuc Thuy Phuong, hién tai Viettel Post da yéu cau buu cuc
Thuy Phuong viét ban tuong trinh va gui ho so sang hoi dong ky luat”.

Ciling trong budi lam viéc va boi thuong cho khach hang, 6ng Mai Doan Tam, dai
dién cho Viettel post thay mat cho buu chinh Viettel mot 1an nlra gui 16i xin 10i
dén khach hang vé su viéc dang tiéc da xay ra.
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