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Walmart bat tay Google mé dich vu mua sam
qua giong noi
08:35 05/09/2017

Theo CNN, nam trong chién lugc md réng kinh doanh sang thuang mai dién tu,
chudi ban 1é 16n nhat thé gidi Walmart chuan bi hgp tac v6i Google d€ phat trién
c6ng nghé mua sam qua giong ndi théng qua Tro ly do ciia Google.
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Walmart hop téc véi Google dé canh tranh véi Amazon (Anh: Huffington Post)

Walmart muéon “don gidn hod cudc séng cla moi nguodi va gilp ho mua sam
theo cach ma ho chua ting tudng tugng ra”, Marc Lore, ngudi diing dau bd
phan phat trién thuong mai dién t& cia Walmart, cho biét trong mét thong cdo
mdai day.

Hop tac gilta Walmart va Google sé canh tranh truc ti€p véi dich vu mua sam
qua giong ndéi Alexa ma Amazon dang dung dé day hang loat chuong trinh
khuyén mai va giam gia.

Dung tri tué nhan tao, cadc ing dung ctia Google sé khai thac dugc hang nghin
clra hang va nha kho cla Walmart dé dap (ng tron ven nhu cau mua sam cuta
khach hang va mang lai nhitng trai nghiém mé&i mé chua tung cé.



Nguoi mua sam trén trang thuong mai dién t&r Google Express clia Google sé
sém dugc ti€p can hang tram nghin san pham cda Walmart va cé thé mua
thong qua thiét bi dung giong néi cé trang bi Tro ly Google nhu céc dién thoai
chay hé diéu hanh Android hoac Google Home.

Ca Google va Walmart déu cho rang mua sam qua giong néi sé déng vai tro
guan trong trong ban |é truc tuyén trong tuong lai. Nhirng nguoi ban ron sé rat
san long cho phép tri tué nhan tao gitp ho thuc hién viéc mua ban qua mang.

Ciling gidng nhu khach hang Amazon dung Alexa, khach hang ciia Walmart cé
thé két ndi tai khodn cla ho véi Google va théng qua dir liéu vé théi quen mua
sam cla ho, Trg ly do Google sé du doan nhitng th(r ho sé muén mua dua trén
cac giao dich mua sam trudc do.

Viéc hgp tac vGi Google cling cho thay nd luc ma rong chién luge sang linh vuc
thuong mai dién td trong boi cdnh canh tranh gay gat véi cdc hdng mua sam
truc tuyén nhu Amazon.

Chién lugc nay cling da mang lai cho Walmart nhitng thanh qua nhat dinh. Quy
2 vla roi, doanh thu thuong mai dién t&r clia hang nay tang 60% so véi cung ky
nam trudc.

Trong théng cdo méi phéat di, Walmart cho biét sé cho ra mat dich vu mua sam
qua giong néi vdi cac giao dich mua thuc pham tuai trén khap nudc My vao nam
tGi.

Thang 6 vlra roi, Amazon gay ra “con dia chan” véi nganh ban 1é My khi tuyén
bé mua lai chudi clra hang thuc phdm cao cap Whole Foods véi gid 13,7 ty USD.

MGi day, sau khi chinh thic chot thuong vu trén, Amazon tung ra chuong trinh
giam giad “khang” tai Whole Foods khién loat hdng ban |1é I6n "diéu diing" va
mat hang chuc ty USD chi trong mo6t ngay do c6 phiéu sut gidm.

Nganh ban 1é My dang doi mat véi tinh trang dong clra I6n chua tung thay. Theo
mot nghién clu cla Credit Suisse, s6 lugng clra hang ban & clia My sé déng cla
trong nam 2017 dugc du bdo Ién t&i hon 8.600.

Cac hang ban |é truyén théng & My cling ndp don xin pha san vaéi toc db ky luc,
trong b6i cdnh mua sam truc tuyén ngay cang tré nén phdé bién. Chi trong 3
thang dau nam 2017, da c6 14 chubi ban 1é & My tuyén b6 sé xin bdo hd pha
san - hang tin Bloomberg dan sé liéu tir S&P Global Market Intelligence cho biét.
Con so nay vugt qua s6 doanh nghiép ban [& & My phéa san trong cd nam 2016.
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