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Xuat hién chiéu tro gia mao ban vé may bay
Tét 2025 dé lura dao
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Theo Cuc An toan théng tin (B6 Thong tin va Truyén théng, Vietnam Airlines
canh béo tinh trang cac déi tugng Ira ddo st dung cac chiéu tro, tha doan tinh
vi ban vé may bay Tét Nguyén dan At Ty 2025 gié ré dé Itra khach hang.

Thoi gian gan day, Vietnam Airlines va co quan chic nang ghi nhan mét so
truong hop cac website, t6 chirc, cd nhan tu xung la dai ly cla hang.

Cu thé, mot sé trang web cé tén mién giéng, dé gay nham lan cho khach hang
nhu sau: Vietnamairslines.com; vietnamaairlines.com; vietnamairlinesvn.com;
vemaybayvietnam.com... Cac website nay cé tén dia chi, giao dién, mau sac,
logo thiét ké tuong tu website chinh hang cua Vietnam Airlines, nén khé phéan
biét so véi website clia hang (https://www.vietnamairlines.com).
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Hién dang rd tha doan tinh vi ban vé may bay Tét Nguyén dén At Ty
2025 gia ré dé lra khach hang.



Tha doan cla cac doi tugng la mao danh dai ly vé cap 1 cia Vietnam Airlines.
Khi khdch hang lam cac thd tuc mua vé bay sé nhan dugc gui ma dat cho dé
lam tin va khuyén cdo phai thanh todn tién gap néu khong sé bi hdy. Sau khi
nhan dugc tién, déi tugng khong xuat vé va ngat lién lac.

Céc giao dich dugc thuc hién bang hinh thic truc tuyén, khach sau khi thanh
toan chi nhan dugc ma dat ché, dai ly khéng xudt vé va sé tu hdy sau mot thoi
gian, khach hang chi biét dugc viéc nay khi dén san bay lam tha tuc. Ngoai ra,
mét s6 do6i tugng gui email hodc tin nhan théng bao rang khach hang da “tring
thuéng” hoac nhan uu dai vé may bay.

Khi khach hang truy cap vao dudng link dinh kém va cung cap théng tin, ké
gian sé 1ay cap thong tin thé tin dung hodc yéu cau thanh todn. Ngoai phuong
thirc néu trén, nhiéu doi tugng Itra dao sau khi nhan dugc tién cda khach van
tién hanh xuat vé, nhung sau dé lai hoan vé (chiu mat phi hoan vé) va chiém
phan 1én tién vé ngudi mua da chi tra.

Trudc chiéu tro tinh vi trén, Cuc An toan théng tin (B6 TT&TT) khuyén cdo ngudi
dan khi c6 nhu cau dat mua vé may bay, vé tau... can thuc hién giao dich théng
gua website chinh théng, i'ng dung di ddng hoac truc ti€p tai phong vé va dai ly
chinh thic cta hang.

Khach hang mua vé bay trén website can dac biét luu y truy cap dung dia chi
chinh thiéc cha hdng hodac lién hé truc ti€p véi tong dai néu can dugc giadi dap,
hé trg truc ti€p lién quan dén dat chd, mua vé.

Néu nhan dugc nhitng 16i chao hang vé vé may bay qua ré so véi thong tin cla
hang, ngudi mua can kiém tra lai, khéng truy cap vao cac duong link la hoac tai
vé nhitng ing dung khéng rd ngudn goc dé tranh bi chiém quyén diéu khién
thiét bi va chiém doat tai san.

Trong truong hop nghi ngd ban than bi lra ddo, nguoi dan can ngay lap tdc bao
cdo cho co quan chlic nang hoac bao cdo qua hé thong Trang cdnh bao an toan
thong tin Viét Nam (canhbao.khonggianmang.vn) dé dugc ho trg, gidi quyét va
ngan chan kip thai.
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