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Vi sao Yody cat giam cac chinh sach uu dai caa
khach hang than thiét?

11:33 07/12/2021

Toa soan Thuong hiéu & Cong luan nhan dugc phan anh cla ban doc vi bat ngo
phat hién cac chinh sach uu dai ciia hang quan do Yody danh cho khach hang
than thiét bi cat giam, thay déi dang k€ ma khach hang khdng hé hay biét.
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Yody cét gidm cac chinh sach cho khach hang than thiét. Anh: Quynh
Nga.

Bat dau tir thuong hiéu thoi trang Hi5 ra doi trong nam 2009 dén nam 2014 Hi5
daéi tén thanh Yody tlr d6 tré di Yody I6n manh khong ngirng nam 2019 Yody da
c6 82 clra hang va tinh dén thaoi diém hién tai Yody d&d mé rong dugc haon

100 clra hang trén toan quoc.

Yody sé hiru mot chubi clira hang rong khap toan quéc, véi chién lugce riéng nén
hau hét nhan vién do yody tuyén chon, dao tao déu dé€ lai cho khach hang su
hai long nhat dinh khi dén vai Yody. Ngoai ra, Yody con néi ti€ng dugc long
khach véi cach “choi dep” béi Yody danh cho khach hang than thiét nhirng ché



do uu dai rat hap dan va thé hién su quan tam dén khach hang bang nhiing
mdn qua vao nhiing dip |é tét.

Tuy nhién, thoi gian gan day Yody da bi mat moét luong 16n khach hang than
thiét moét phan do anh hudng cta dich nén nhu cadu mua sam giam, mét phan
do Yody da cat giam, thay d6i chinh séch uu dai danh cho khach hang théan
thiét khién ho khéng ngan ngai “tir bd” Yody.

Da ting bi phdn anh la “Treo dau dé ban thit chd”, nay Yody lai bi phan anh la
khéng nhat quan vé chinh sach uu dai danh cho khach hang than thiét.

Cu thé&, nam 2019 mdi dip sinh nhat; Tét Trung thu; Ngay quoc té lao dong -
Gidi phong mién nam (30/04 -01/05), Noel: ngay quoc té phu nit 8/3; Ky niém
ngay dau dén Yody, ngay cudi, tang qua khi dat vip,... thi khach hang tuy vao
muc do “than thiét” khach hang déu déu nhan qua la moét phi€éu mua hang cé
gid tri cu thé. Nay chi cé tét am lich, tét trung thu va ki niém ngay cudi (tuy vao
cap hoé than thiét) khach hang méi dugc nhan qua la phi€éu mua hang c6 gia tri
cu thé. Con lai cac ngay |é khac nhu: 30/04 - 01/05, Noel, 08/03,... thi khong
con dugc tang qua nira.

Chi N. (& Hai Phong) cho biét, trudc day qua Tét am lich dugc ap dung ca vdi
khach hang than thiét Silver (S) véi mic 300.000 dong thi nay khach hang than
thiét S khong dugc nhan qua. Trudc day, qua tét thuong hiéu Yody danh cho
khach hang Gold (G) la 400.000 dong thi nay gidm xuéng con 250.000 dong va
khach hang than thiét Diamond chi con dugng tang qua véi mic 300.000 dong
tuong duong ché d6 uu dai véi khach hang than thiét cap S trude day.

Theo danh sach cac muc khach hang than thiét dugc hudng nam 2019 thi cé 14
muc nam 2021 la 16 muc (gidm 2 muc) nhung thuc thé tai danh sach chinh
sach qua nam 2021 “chi la dua vao cho nhi€u va cé Igi cho mot phia”, mot
khach hang cho biét. Bdi I€, néu trudc day khach hang than thiét S dugc tang
qua sinh nhan la mét ma san pham trj gid 250.000 déng va dugc trir vao san
pham.

Nhu vay, KH S c6 thé lua chon mot sdn pham bat ky tri gid bang hoac thap hon
250.000 dong. Nhung, nay khach hang S chi dugc gidm gid 30% va téi da voi
hai san pham. Nhu vay, khach hang cho rang day khéng phai la qua ma la “yéu
sach” cla Yody dé kich cau budc khach hang phai mua hang méi dugc nhan
qua (trir 30% va toi da véi hai san pham).

Chinh vi diéu dé nhiéu khach hang cho rang, Yody dang c6 tinh cat xén chinh
sach uu dai va thay d6i phuong thic tang qua khién nhiéu khach hang khéng



khdi that vong va “tir bd quyén than thiét” véi nhan hang nay.

Quynh Nga




